
 

The Mind Bridge Therapy Ltd. 

Therapy Privacy Policy 

The work I carry out as a hypnotherapist involves processing personal data in compliance with 

the UK-GDPR (2021) and the Data Protection Act (2018). I am registered with the ICO 

(Information Commissioner’s Office).  

This document ensures that you know why I need this information; that I only ask for the 

information I need; that only those appropriate have access to it; that it is stored securely; 

that you are informed if the information will be shared with a third party and that I keep your 

information only as long as I need it. 

1. Personal Data 

The Mind Bridge Ltd. is collecting and holding personal information for the following 

purposes: 

• Personal contact details (name, address, email and telephone number) – in order to 

notify you, if the need arises, of cancellations or rescheduling of appointments, or 

for any other reason pertaining to your therapy with me or a safeguarding concern.  

• Your Doctor’s name and contact details – in rare cases, I may ask your permission to 

write to your GP, in the interests of your safety and/or wellbeing. 

• Health Questionnaire (current and previous medical history, medication) – it is 

helpful and important that I understand any health concerns or underlying issues, 

whether physical or mental. This allows me to help work with you in a way that best 

suits your needs.  

• Communications (written, email, text and voicemail) exchanges between us. 

• Emergency contact name and telephone number – to be used if you are taken ill 

during a session and are unable to notify a friend or relative. 

• Handwritten or digital records of our sessions – in order to facilitate therapy  

• Notes from supervision sessions -  as a professional requirement. 

In accordance with the the UK-GDPR (2021) and the Data Protection Act (2018) the legal 

basis for obtaining, processing and storing the above data is ‘Consent’ and ‘Legitimate 

purpose’. 

2. Sharing Data and Confidentiality 



 

Hypnotherapy is highly confidential and is carried out within strict 

professional boundaries. Confidentiality will be strictly upheld in line with 

The UK Council for Psychotherapy (UKCP) code of ethics and the UK legal 

requirements.  

There are circumstances when I may be legally required to break confidentiality. 

Confidentiality does not apply where it would mean that I, as your therapist, might break the 

law by withholding information, such as: 

• The Terrorism Act (2000) requires me to disclose any belief or suspicion of acts of 

terrorism without delay 

• The Drug Trafficking Act (1986) requires me to disclose to the police information of any 

individual making money through drug trafficking. 

In rare circumstances, including where I have good grounds for believing that you may cause 

serious harm to others or I have concern for your immediate wellbeing, I may feel ethically 

obliged to inform relevant safeguarding services, or other critical persons in order to ensure 

your/their safety. I will usually discuss this with you where possible.  

Supervision: As part of my code(s) of practice I am required to engage in regular on-going 

supervision. This is to ensure an ethical and professional service to clients. Therefore, my 

supervisor is the one person with whom I regularly discuss the content of therapeutic 

sessions. My supervisor is held to strict confidentiality, and is required to comply with the UK-

GDPR (2021) and the Data Protection Act (2018). In the unlikely event of my sudden 

incapacity, illness or death, my client files will be transferred to my supervisor, who will be 

given access on an as-needed basis, in order to inform and support clients on my behalf. 

Research: If I wish to share aspects of our work together in other contexts, such as research, 

I will do so only with your explicit consent. 

3.  Storage of Data 

All handwritten and printed information pertaining to therapy sessions (Therapy Notes) are 

stored in a locked filing cabinet and identifiable by a client code. Copies will be stored digitally 

in a password-protected folder. 



 

Contact details, the signed contract, and Privacy Statements are kept in a 

separate file, in a locked filing cabinet, as well as digitally in a password-

protected folder. 

Supervision Notes, consisting of Client Codes and a brief summary statement of each session 

are also kept in a separate file, in a locked filing cabinet, as well as digitally in a password-

protected folder. 

Any emails sent between us are held in my therapy Gmail account, which is password 

protected and is only accessible by me. Any texts via whatsapp or phone texts sent between 

us are held in my personal phone, which is password protected and is only accessible by me 

Any other digital notes are stored securely in a password-protected folder. Information that 

is sent to me by e-mail may be kept in your client file. 

4. Disposal of Data 

In accordance with professional recommendations, I will dispose of (shred or delete) 

therapy notes and client contact details 7 years after therapy has ended, unless there is a 

legitimate requirement not to do so (such as Court proceedings). 

Contact details will be deleted from my phone/ laptop when therapy ends (or earlier) unless 

there are reasonable grounds for not doing so. 

Other documents (other than session notes) will be shredded a month after counselling 

ends. 

5. You have rights with regards to the data held: 

• The right of access. I will provide you with all data I hold on you as soon as I can 

following a request (and definitely within 30 days, unless this is impossible due to 

holidays or illness). 

 

• The right to rectification. If any data I hold is incorrect, just let me know and I will 

correct it as soon as I can following a request (and definitely within 30 days, unless 

this is impossible due to holidays or illness). 

 

• The right to erasure. If you wish me to erase your data just let me know and I will 

delete any computer records and shred any paper records as soon as I can following 

a request (and definitely within 30 days, unless this is impossible due to holidays or 



 

illness). NB: data may be retained for scientific research, 

historical research or statistical purposes where erasure is likely 

to render impossible or seriously impair the achievement of that 

processing but this would never include case notes or data such 

as address/email/phone.  

 

• The right to restrict processing. This would usually be a stop-gap measure before 

correction of any errors or before erasure 

 

• The right to data portability. This might apply if you want your notes sent to another 

therapist for example, but it is likely that the easiest solution would come under the 

right to access, ie I would send the data to you. 

 

• The right to object to: 

o processing based on legitimate interests or the performance of a task in the 

public interest/exercise of official authority (including profiling). I do not 

engage in these. 

o direct marketing: such as promotional emails 

o processing for purposes of scientific/historical research and statistics 

o automated decision making and profiling. I do not engage in automated 

decision making or profiling 

 

 

 

 

 

 

 

If you have concerns about how I have handled your data, you can obtain further 

information from, or make a complaint to, the Information Commissioners Office (ICO) 

https://ico.org.uk 

If you wish to withdraw your consent, please contact me at hello@themindbridge.co.uk  

Do you give me your consent to use your data in this way?  

 

Decision:  Yes / No    Date  

Print Name      Signature 

 

https://ico.org.uk/
mailto:hello@themindbridge.co.uk

